
As the world changes and attitudes and behaviours 
around the globe develop, our responsibility to 
deliver a positive, lasting impact in the quality of life 
for our consumers grows. We continue to embed 
sustainability deeply into our strategy, allowing us to 
explore opportunities that can make the everyday 
extraordinary - not just now, but in the future as well.

As a global leader in crystal glass production, we 
recognise our influence in the industry, and along 
with it, our responsibility to produce goods in a 
sustainable manner that protects our consumers and 
the world around them. Through our commitment to 
sustainability, we have made the decision to remove 
lead from our production processes.

We have been working on a new formula for over four 
years which will allow us to produce a new crystal 
with a familiar ping and weight, along with additional 
benefits for consumers to experience.

The most important benefit provided by this new 
formula is the improved sustainability of our crystal, 
with our Rogaska factory currently working to the 
highest environmental standard amongst its peers 
in Europe. Our factories recuperate the maximum 
amount of energy, with all electricity used in our 
manufacturing process being 100% green energy, 
in addition to all of our production water being 
constantly cleaned and reused, with none being sent 
to sewers. Our factories also adhere to a Zero Landfill 
policy.

For consumers, the heightened strength of our new 
formula will allow our talented craftsmen to create 

new designs with sharper cuts, resulting in facets 
which produce more amplified and brilliant refractions.

In comparison to our previous formula, our new crystal 
is also more resistant to heat1, twice as strong2, and is 
also dishwasher-resistant3.

Our factory in Rogaska began producing the 
new crystal in 2020 and will be followed by our 
distinguished House of Waterford factory by the end 
of 2022.

We have made the decision to continue with lead 
crystalware production whilst our factories undergo 
the updates, meaning that there will be a crossover 
period where both lead crystal and new crystal will be 
available to consumers.

O U R  N E W  C R Y S TA L

1.  Our new crystal has a greater resistance to rapid changes in heat. However like all glassware, care should be taken to avoid pouring boiling liquids directly
into a cold glass, and the specific care instructions for each product should always be adhered to. 
2. Our new crystal can withstand twice as much force as the output of our previous formula. This results in a vessel that’s more resistant to cracks and shattering.
3.  Our new crystal can withstand more than 150 dishwasher cycles.


